




Phillipsons 
Financial Planning

Phillipsons Financial Planning Pty Ltd holds an 
Australian Financial Services Licence (AFSL) 
which has been issued by the Australian 
Securities and Investments Commission (ASIC).

Phillipsons Financial Planning is required to 
comply with the obligations of the Corporations 
Act and the conditions of its licence.

This includes the need to have adequate This includes the need to have adequate 
compensation arrangements in place with a 
Professional Indemnity insurer for the financial 
services that it and its representatives provide.

Who will be my adviser?

Your adviser will be an employee of the 
Phillipsons Group and will be acting as a 
Representative of the AFSL holder (Phillipsons 
Financial Planning Pty Ltd) whenever providing 
financial services to you.

At all times Phillipsons Financial Planning Pty Ltd At all times Phillipsons Financial Planning Pty Ltd 
as the AFSL holder is responsible for any advice 
given to you by one of its Representatives 
(employee) or an Authorised Representative.

Approved Product List Declaration of Lack of 
Independence

Phillipsons Financial Planning maintains an 
approved investment list (AIL) covering various 
products and services provided by Australian 
and International providers.

Phillipsons Financial Planning regularly review 
these products to ensure they are competitive 
with similar products that address similar client 
needs and objectives. These products are 
researched using external research houses and researched using external research houses and 
our in-house Investment Committee. However, if 
it is  appropriate for your needs we may, subject 
to Licensee (Phillipsons  Financial Planning) 
approval, recommend other products.

In accordance with s923A(1) of the Corporations 
Act, we disclose that we are a wholly owned 
subsidiary of Phillipsons Accounting Services Pty 
Ltd - more information can be found in the 
section of this FSG titled “Conflicts of Interest”.







Our Fees

Initial meeting

The first meeting is always 
about getting to know each 
other, to determine if we are 
a ‘good fit’ to work together 
– ensuring we can provide a – ensuring we can provide a 
service that is value for your 
money. This may result in a 
one-off meeting where we 
can provide you with relevant 
information and answer your 
questions with general 

advice or it may lead to an 
engagement to provide 
personal financial advice.

 

Professional charge of 

$330

Personal Advice
The next step in an advice 
engagement is to work 
together to complete a 

thorough ‘fact-find’ to gain an 
in-depth understanding 
of your current life and 

financial situation and your 
goals for where you want to 
be. We will then develop a 
personal financial plan 

complete with strategy and 
product recommendations. 
The professional charges for 
Personal advice include any 
required further meetings, the 

time and research to 
determine our advice, the 
preparation of the Statement 

of Advice and the 
implementation of the advice. 
The professional charges are 
based on the scope and 

complexity of advice provided complexity of advice provided 
to you. Through the provision 
of an Engagement Letter, we 
will agree on these charges 
with you before commencing 

this work.

Professional charges start at 

$2,970

Ongoing advice fee
 
Our ongoing service is to track 
progress against your plan; 
helping you adapt your 
strategy, manage your 
financial life and guide the 
choices you make. Ongoing 
service fees are typically a fixed 

amount and where an 
investment portfolio is under 
our advice there may be an 
additional percentage fee. Fees 
are paid quarterly and are 

deducted from a bank account 
or an investment account. The 
details of our services and fees 
will be set out in your Service 

Agreement.
 

Professional charges start at 

$4,400 PA 

Professional charges can be invoiced directly or alternatively, if you choose, it may be possible to deduct 
our fee from your investment or superannuation account.  Our fees are based on several factors such as 
the estimated time to deliver the service, the complexity of the advice, the financial product and service 
provided, and the knowledge and experience of your adviser.



per 
quarter

What relationships do we have?

Phillipsons Financial Planning Pty Ltd is a wholly owned 
subsidiary of Phillipsons Accounting Services Pty Ltd ABN 
89 103 720 190.  

All fees disclosed in the SoA or RoA are payable to 
Phillipsons Financial Planning Pty Ltd. Your Financial 
Adviser is an employee of Phillipsons and is paid a Adviser is an employee of Phillipsons and is paid a 
salary. Advisers may also receive additional 
benefits based on meeting professional, compliance 
standards, and/or performance objectives including 
client satisfaction. Your adviser may also be a 
shareholder of Phillipsons and receive dividends.

Conflicts of Interest

Phillipsons Financial Planning Pty Ltd has no ownership Phillipsons Financial Planning Pty Ltd has no ownership 
or contractual links with any financial product 
manufacturer that may influence the service or advice 
you receive.  Your adviser has no particular incentive to 
recommend one product over another.

Referral fees

As part of your advice, we may refer you to and or liaise As part of your advice, we may refer you to and or liaise 
with other professionals including accountants, lawyers, 
bank managers and insurance advisers.

In such instances, your Financial Adviser does not 
receive a benefit or incentive.  Please note that we are 
not responsible for the advice and services provided by 
these providers.  

We may receive non-monetary benefits from product We may receive non-monetary benefits from product 
providers. These benefits may be up to $300 and relate 
to genuine education or training and technology 
software or support or invitations to sporting and/or 
social events. Details of any benefits received above 
$100 will be maintained on a register which is available 
to you on request.

We are committed to protecting your privacy. We have 
a Privacy Policy which sets out how we collect, hold, use 
and disclose your personal information.

We will collect personal information from you so that We will collect personal information from you so that 
we can understand your personal situation and 
provide you with advice which meets your needs and 
objectives.

We will also collect information from you to meet our 
obligations under the Anti-Money Laundering and 
Counter-Terrorism Financing Act.

We will generally collect this information directly from We will generally collect this information directly from 
you however in some cases we will seek your authority 
to collect it from other parties such as your accountant 
or your superannuation fund.

If you do not provide us with all the information that we 
request, we may not be able to provide our services to 
you.

We will hold and use your personal information so that We will hold and use your personal information so that 
we can continue to provide our services to you. We will 
only disclose your personal information to external 
parties where you require us to do so or the law 
requires us to do so.

Our Privacy Policy contains further information on how Our Privacy Policy contains further information on how 
we collect, hold, use and disclose your personal 
information.  It also sets out how you can access the 
information we hold about you, how to have it 
corrected and how to complain where you are not 
satisfied with how we have handled your personal 
information.

Our full Privacy Policy is available on our website atOur full Privacy Policy is available on our website at
www.phillipsons.com.au 

Compensation

Phillipsons Financial Planning Pty Ltd holds professional Phillipsons Financial Planning Pty Ltd holds professional 
indemnity insurance that satisfies the requirements of 
the Corporations Act. This insurance covers the 
conduct of current and past advisers who were 
authorised by Phillipsons Financial Planning Pty Ltd.

Privacy

We endeavour to provide you with the best advice 
and service at all times. If you are not satisfied with 
our services, then we encourage you to contact us.

You can contact us by using the details below:

Responsible Manager
Phillipsons Financial Planning 
PO Box 859 
Sale, VIC 3853Sale, VIC 3853

Email: fp@phillipsons.com.au
Phone: (03.) 5144 5207

Making A Complaint
If you are not satisfied with our response to your 
complaint, you may lodge a complaint with the 
Australian Financial Complaints Authority (AFCA) 
for an independent review of your matter.

AFCA is a free and independent external dispute 
resolution service. Their details are as follows:

Australian Financial Complaints Authority
GPO Box 3, Melbourne VIC 3001GPO Box 3, Melbourne VIC 3001

Email:  info@afca.org. au  
Website:  www.afca.org. au  
Phone: 1300 931 678



WE LOOK  FOR WAR D  TO  
HEAR ING  FR OM  YOU .

Sale 
388 Raymond Street, Sale VIC 3850    

PO Box 859, Sale VIC 3850 

P: 03 5144 4566    F: 03 5144 5403 

E: sale@phillipsons.com.au 

Traralgon 
Level 1, 64 Church Street, Traralgon VIC 3844    

PO Box 1100, Traralgon VIC 3844 

P: 03 5176 6588    F: 03 5144 5403     

E: traralgon@phillipsons.com.au

Foster 
41A Main Street, Foster VIC 3960 

P: 03 5611 7050    F: 03 5144 5403     

E: foster@phillipsons.com.au

phillipsons.com.au

Future Planning


